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Resources

Office of the Superintendent of Bankruptcy Dealing with Debt: A Consumer’s Guide
www.ic.gc.ca/eic/site/bsf-osb.nsf/eng/br01861.html

National Student Loan Services Centre 1-888-815-4514 https://nslsc.canlearn.ca 

Non-profit credit counselling agencies
Credit Counselling Society 1-888-527-8999 www.nomoredebts.org
BC, Alberta, Saskatchewan, Manitoba

Money Mentors www.moneymentors.ca
1-888-294-0076    Alberta, Yukon, NWT and Nunavut

Provincial Mediation Board Credit Counselling www.justice.gov.sk.ca/PMB
1-888-215-2222  Saskatchewan

Community Financial Counselling Services www.cfcs.mb.ca 
1-888-573-2383  Manitoba

InCharge Debt Solutions www.incharge.ca
1-888-424-3404  Ontario

Credit Canada www.creditcanada.com
1-800-267-2272  Ontario

SOS Dettes www.sosdettes.ca
1-866-615-1226 Quebec

Credit Counselling Services of Atlantic Canada Inc. www.solveyourdebts.com 
1-888-753-2227 Newfoundland, New Brunswick, Nova Scotia, Prince Edward Island

Credit and Debt Solutions www.creditanddebtsolutions.ca
1-888-738-3328 Newfoundland

Family Service of PEI – Credit Counselling www.familyservice.pe.ca/credit.htm
1-866-892-2441 Prince Edward Island 
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Consumer protection authorities

British Columbia: Consumer Protection BC  www.consumerprotectionbc.ca

1-888-564-9963    

Alberta: Service Alberta   www.servicealberta.gov.ab.ca

1-877-427-4088

Saskatchewan: Consumer Protection Branch www.justice.gov.sk.ca/cpb

1-888-374-4636

Manitoba: Consumer’s Bureau www.gov.mb.ca/fs/cca/cpo/

1-800-782-0067

Ontario: Ministry of Consumer Services www.sse.gov.on.ca/mcs/en/Pages/default.aspx 

1-800-268-7095

Quebec: Office de la protection du consummator www.opc.gouv.qc.ca/

1-888-672-2556

New Brunswick: Justice and Consumer Affairs  www.gnb.ca/0062/rentalsman/index-e.asp 

1-506-453-2659

Nova Scotia: Service Nova Scotia and Municipal Relations www.gov.ns.ca/snsmr/access/individuals/consumer-
awareness.asp

1-800-670-4357

Prince Edward Island: Consumer Services www.gov.pe.ca/jps/index.php3?number=1002799&lang=E 

1-800-658-1799

Newfoundland and Labrador: Trade Practices Division www.gs.gov.nl.ca/cca/tp

1-877-968-2600

Yukon: Consumer Service www.community.gov.yk.ca/consumer

1-800-661-0408 ext 5111

North West Territories: Consumer Affairs www.maca.gov.nt.ca/operations/consumer_affairs/index.html

1-867-873-7215

Nunavut: Consumer Affairs 

1-866-223-8139 
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