About Money SKkills Fami.ﬁices

of Greater Vancouver

¢ Itisafree program.

» Increases knowledge and
confidence in the tasks of
daily money management.

» Action focused homework to
apply the information into
their daily lives.




Topics

* Budgeting

Tracking expenses,

goal setting, and getting control
over your money instead of your
money controlling you.

* Banking

Compare accounts, service

options and basic investment tools to
reduce your banking costs and

help your money grow!

Family Services

of Greater Vancouver

e Credit

Learn how to manage credit wisely,
the importance of building a good
credit history and how to free
yourself from bad debt.

e Consumerism

Learn about the role of advertising
In shaping consumer decisions and
how to make wise consumer
choices.



Money Skills in Numbers Family Services

of Greater Vancouver

From November 2004 — today
e Delivered 1200 Money Skills trainings series.

e To 11,000 participants from which 5,700 are immigrants.

ePartnership with 150 community organizations through out
Metro Vancouver.
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Program Development

Family Services

of Greater Vancouver
* Manual

*TDI/High
chool
ing Circles

ized Curriculum
cader/Staff

(Farsi/Arabic

Danish)

» Green Project

* Women leaving

» Domestic violence
e Community Courts
*SMARTSAVER




From our Participants

Family Services

Program Participant Satisfaction of Greater Vancouver
Short-terin outcomes

Would recommend program to friends

Program met expectations
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Participants Behavioral Change

/ Family%’ices
of Greater Vancouver

Spending habits (75%) Financial planning (70%) Knowledge sharing (68%)

a
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Decreasing debt (67%) Control over finances (61%) Dealing with

financial
‘m w institutions 58%
Saving habits (57%) Increasing income
(48%)




About our Participants Family Services

of Greater Vancouver
o m <$15,000

= $15000-
$30000

= >$30,000

Annual Family
Income

40% male
60% female
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https://www.google.ca/imgres?imgurl=http://cdn4.rukkle.com/wp-content/uploads/what-we-learned-rukkle-620X4002.jpg&imgrefurl=http://rukkle.com/entertainment/top-5-things-we-learned-this-week/&docid=PlaLwt8MHWd2_M&tbnid=rKy20gg5vwysSM:&w=620&h=400&ved=0CAIQxiBqFQoTCIKM6YK33sgCFYdciAodGSUJPA&iact=c&ictx=1

Relationship with Money

Family Services
of Greater Vancouver

Beliefs




World View

e Our own sense of right and wrong. Values
and beliefs.

o Participants redefinition of self in a new
culture and under a new system.

* Navigate a system geared to un-informed
consumers to make irrational decisions.



https://www.google.ca/imgres?imgurl=http://www.lwcchurch.org/newsletter/February2013/_images/worldview1.png&imgrefurl=http://www.lwcchurch.org/newsletter/May2013/May2013.php&docid=NQRc0Fa7OI4G4M&tbnid=rWKesck3kUZqoM:&w=325&h=225&ved=0CAUQxiAwA2oVChMIqe2t1rveyAIVzjiICh2qtQdX&iact=c&ictx=1
https://www.google.ca/imgres?imgurl=http://www.theimaginativeconservative.org/wp-content/uploads/2014/06/WorldView_2-235077_960x447.jpg&imgrefurl=http://www.theimaginativeconservative.org/2014/07/two-worldviews.html&docid=_LkZzzq3AvTcNM&tbnid=YnGyKIxeiiPXJM:&w=960&h=447&ved=0CAIQxiBqFQoTCKntrda73sgCFc44iAodqrUHVw&iact=c&ictx=1

Factors to Consider =
@ Y e
* Vulnerability.

* |t is safe yet overwhelming.
» Most people arrive with adequate saving habits.
» CREDIT new concept very different .

» Credit risk and advantage.
e Credit defines who we are.
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Our Models

Family Services
of Greater Vancouver

We work with immigrant by embedding our
programs in existing ones.

Two ways, Exclusive & Integrated

Only for newcomers, participants have very little in
common. Our CIC model effective yet not efficient. 3
levels. LINK classes.

Participants are already engaged in at least one
other non targeted service. Effective and efficient for
most. Might be too late for some.



Family Services

of Greater Vancouver



http://www.google.ca/imgres?start=207&hl=en&biw=1600&bih=752&tbm=isch&tbnid=aveYyxSOvEhb-M:&imgrefurl=http://www.sodahead.com/living/greatest-hope-for-the-future-of-our-world-is-where/question-1460471/&docid=7Z0UbOzJSaNdmM&imgurl=http://images.sodahead.com/polls/001460471/033859493_hope_image_xlarge.jpeg&w=350&h=155&ei=sL6KUsX1McOjiAKxsIAI&zoom=1&ved=1t:3588,r:31,s:200,i:97&iact=rc&page=9&tbnh=124&tbnw=269&ndsp=27&tx=161&ty=104
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